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Unit aim

This unit is intended for people who want to work in the private security industry and who require an SIA licence to practise. It covers elements of the knowledge, understanding and practical skills that are relevant to the role of a close protection operative.

Essential resources

This unit comprises of knowledge, understanding and practical skills required to become a licensed close protection operative. It will be assessed partly by a written test, portfolio and practical assessment.

The unit presents the legislative framework within which the close protection industry operates. It then covers the basic requirements of close protection, such as team roles, personal security, and the attributes required, including the importance of team working and interpersonal skills.

Threat and risk assessment is a key requirement in close protection, both in a planned and dynamic context, and so learners will discover how this is carried out as well as about the broad considerations that are relevant to operational planning. They will also learn about the major aspects of close protection work, including foot drills and vehicle operations. Finally, they will learn about the theory and practice of conflict management.

Learning outcomes, assessment criteria and summary of significant changes
To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria determine the standard required to achieve the unit.

Sections highlighted indicate where an LO or AC has changed significantly from the previous version of the unit.

	Learning outcomes
	Assessment criteria
	Summary of  significant changes between old and new unit

	1
	Understand the roles and responsibilities of a close protection operative
	1.1
	State the purpose of close protection
	Previously AC2.1

	
	
	1.2
	State the purpose of close protection training and licensing
	Previously AC2.8

	
	
	1.3
	Describe the different roles and responsibilities within a close protection team
	Previously AC2.3

	
	
	1.4
	Identify the professional attributes required of a close protection operative
	Previously AC2.2

	
	
	1.5
	Explain the difference between a client and a principal within the role of close protection
	Previously AC2.4

	
	
	1.6
	Identify client types who require close protection services
	Previously AC2.6

	
	
	1.7
	Recognise the importance of communication within a close protection environment
	Previously AC7.3

	
	
	1.8
	Identify the types of equipment available to a close protection operative
	Related to previous AC4.4 & AC5.5

	
	
	1.9
	Describe tasks a close protection operative could undertake whilst working alone
	New AC

	
	
	1.10
	Explain the difference between a successful and unsuccessful close protection task
	New AC

	
	
	1.11
	State why continual professional development (CPD) is necessary for a close protection operative
	Previously AC2.8

	2
	Understand basic surveillance, anti-surveillance and counter-surveillance techniques
	2.1
	State the purpose of surveillance
	New AC

	
	
	2.2
	State the purpose of anti-surveillance
	New AC

	
	
	2.3
	State the purpose of counter-surveillance
	New AC

	
	
	2.4
	Describe basic surveillance, anti-surveillance and counter-surveillance techniques
	Previously AC4.3

	
	
	2.5
	Identify sources of unwanted attention
	New AC

	
	
	2.6
	Describe the capabilities and limitations of surveillance equipment
	Previously AC4.5

	3
	Understand legislation relevant to a close protection operative
	3.1
	State the main aims of the Private Security Industry Act
	Previously AC1.2

	
	
	3.2
	Identify the functions of the Security Industry Authority
	Previously AC1.3

	
	
	3.3
	Identify the differences between civil, criminal and common law
	Previously AC1.1

	
	
	3.4
	State current legislation that impacts on the role of a close protection operative
	Related to previous AC1.4, 1.5, 1.6 &1.7

	4
	Understand the importance of interpersonal skills within a close protection environment
	4.1
	State the definition of interpersonal skills
	New AC

	
	
	4.2
	Identify interpersonal skills required within the close protection environment
	Previously AC7.2

	
	
	4.3
	Explain the importance of communication with principals, clients and other individuals
	Previously AC7.3

	
	
	4.4
	Explain the importance of assertiveness in the role of a close protection operative
	New AC

	
	
	4.5
	Explain the importance of etiquette, dress code and protocol within a close protection environment
	Previously AC7.5
Now includes dress code as a specific requirement

	5
	Understand the importance of reconnaissance within a close protection environment
	5.1
	State the purpose of reconnaissance
	Previously AC9.2

	
	
	5.2
	Identify factors to be considered when conducting a reconnaissance
	Previously AC9.3

	
	
	5.3
	State the role of the Security Advance Party (SAP)
	Previously AC9.4

	
	
	5.4
	Explain the difference between covert, overt, and low profile reconnaissance
	Previously AC9.5
Low profile now included

	6
	Understand incident management within a close protection environment
	6.1
	State the reason for the search
	New AC

	
	
	6.2
	State how to deal with unauthorised/dangerous items
	Previously AC13.6

	
	
	6.3
	Identify legislation in relation to powers of search and access control as applied to the close protection operative
	New AC

	
	
	6.4
	Describe the implications of searching buildings, vehicles and people
	Previously AC13.2

	
	
	6.5
	Identify resources used for carrying out a search
	Previously AC13.5

	
	
	6.6
	Describe the process for sanitising and securing a location prior to use
	New AC

	
	
	6.7
	Identify methods for securing a vehicle, building and location
	New AC

	
	
	6.8
	Explain the importance of post search security
	Previously AC13.4

	7
	Be able to establish and maintain secure environments
	7.1
	Carry out basic search techniques for people, vehicles and property
	Previously AC13.1

	
	
	7.2
	Carry out a room search
	Previously AC13.1

	
	
	7.3
	Complete a reconnaissance activity
	Previously AC9.1

	
	
	7.4
	Use basic surveillance, anti-surveillance and counter surveillance techniques
	Previously AC4.1

	
	
	7.5
	Use basic negotiation skills
	Previously AC7.1





